
UC/Lync Support Sites 

CITES Unified Communications Home Page 

 http://www.cites.illinois.edu/uc/ 

CITES Wiki Lync Pilot Home Page 

 http://go.illinois.edu/lyncpilot 

CITES Wiki Getting Started – How to Use Lync 

https://wiki.cites.uiuc.edu/wiki/display/OCSTrialParticipants/Getting+Started+-+How+to+use+ Lync 

Microsoft Lync Quick Start Guides 

http://office.microsoft.com/en-us/communicator-help/CL101952792.aspx 

Microsoft Lync Work Smart Guides 

http://office.microsoft.com/client/helpcategory.aspx?CategoryID=CL101952793&lcid=1033&NS=COMM

14&Version=14 

Microsoft Lync Attendant Quick Start Guide 

http://office.microsoft.com/client/helppreview.aspx?AssetId=HA101888974&lcid=1033&NS=COMM14&

Version=14&pid=CL101952792&CTT=4 

Microsoft Lync Attendee Quick Start Guide 

http://office.microsoft.com/client/helppreview.aspx?AssetId=HA101832596&lcid=1033&NS=COMM14&

Version=14&pid=CL101952792&CTT=4 

Microsoft Lync Attendant Client 

http://technet.microsoft.com/en-us/lync/gg236589 
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